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Delivering Effective Testimony
Washington State has one of the most open legislatures in the country.  Every bill has a public hearing before Senate and House committees before it is considered on the floor of the Senate or House – and citizens are invited to testify at these committee hearings.  

Following are some basic elements of delivering effective testimony.  Your goal should be to create and deliver a message that is clear, compelling, and concise.  Generally, when giving testimony, you should be prepared to deliver your message in about three minutes – and shorten that further if time requires it.  You may also want to shorten your testimony if earlier testifiers have made the same points, or if the committee seems favorable to your position.  Do not read written testimony, but you can speak from notes. If you have written testimony, give copies to the committee staff.
	1. WHO ARE YOU?
	· State your name and position.
· Are you affiliated with an organization?  Which one?  How many members?

	2. WHAT IS YOUR ISSUE?  WHY IS IT IMPORTANT?
	· Describe your issue briefly and plainly.

· Assume the legislator is unfamiliar with the issue; do not use acronyms or jargon.

· Explain why this issue is important.  

	3. WHY DO YOU CARE?               WHY SHOULD LEGISLATORS CARE?
	· Communicate your passion about the issue.  

· Why does this issue matter to you?  Why does it matter enough for you to take the time to advocate it?

· How will it change your life or the lives of people in your community and in the state?

· Tell a short personal story or anecdote about the issue.

	4. WHAT DO           YOU WANT LEGISLATORS      TO DO?
	· Have a clear call to action – a request that legislators can do.

· Be specific in your request;  do not just ask for “support.”  For example, ask them to amend the bill in a particular way, or for a “yes” or “no” vote on a specific bill.

	5. RESPOND TO QUESTIONS.
	· If you do not know the answer, do not guess.  Say you will find out and get back to the legislators.

· If legislators ask you for something, be sure to follow up.  WSHA can help you.

	6. SAY “THANK YOU.”
	· Thank the legislators for listening.

	7. REMEMBER,      YOU ARE REPRESENTING ALL HOSPITALS.
	· Remember you are representing all hospitals in Washington State, not just your own facility.

· Coordinate your testimony with other testifiers so you are not repetitive.

· WSHA staff can help you develop your testimony and talking points.

· You may get follow-up questions or comments from legislators or legislative staff.  If you do, please be sure to let WSHA staff know about these conversations.
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