Key Messages with Facts

1. QUALITY CARE. Washington hospitals 
are there when you need them, 
providing safe and high quality health 
care every day. 

Fact 1: Hospitals are open every hour of the day, every day of the year, handling your big and small health needs. 

Fact 2: Hospitals are investing in innovative ways to advance patient safety. 

Fact 3: Hospitals hold themselves accountable by continually measuring and improving the quality of care. 

Key Messages with Facts

2. EMPOWERING. Washington hospitals 
  help you become an empowered, 
  educated health care consumer.

Fact 1: Hospitals want consumers to know about the quality of our care. 

Fact 2: Hospitals are an important source of 
health care information to patients.


Fact 3: Hospitals want you to take an active role in your care and your safety. 

MESSAGES, FACTS AND EXAMPLES 
1.
Washington hospitals are there when you need them, providing safe and high quality health care every day. 
Fact 1: Hospitals provide care every hour of every day. 
•   Hospitals provide a full range of health care services, and if you need a service your hospital does not provide – like trauma care – they will arrange a speedy and swift transfer to a hospital that can treat you. 

•   Hospitals serve as a “safety net,” providing care to people   who have no other place to get care – hospitals don’t turn anyone away. 

•   Many Washingtonians rely on hospitals.  There are a half million admissions to hospitals in Washington State every year. 

•   As the population gets older, and people with chronic conditions live longer, demands on hospitals are growing, requiring that they deliver more service to more people. 

•
Hospitals have dedicated, highly trained staff, including attentive, caring nurses and expert, trusted physicians. 

•
Hospitals provide care for everyone, regardless of ability to pay. Last year, charity care – free care to patients in need who could not pay for their care – in Washington’s hospitals cost $180 million.  (Use local numbers too.) 

•   Add your own:
    ________________________________________ 
    ________________________________________ 

    ________________________________________ 

    ________________________________________ 

    ________________________________________ 

MESSAGES, FACTS AND EXAMPLES 
1.
Washington hospitals are there when you need them, providing safe and high quality health care every day. 
Fact 2: Hospitals are investing in innovative ways to advance patient safety. 
•
Hospitals are active participants in the national “100,000 Lives” campaign, working to improve patient safety, protect patients from getting infections, and make sure all patients get the right care at the right time. 

•
Washington is the only large state with 100% hospital participation in the 100,000 Lives campaign – meaning all Washington hospitals are working together for safety. 

•
Washington’s rural hospitals have developed a special network, the Rural Health Quality Network, working on specific quality improvement efforts in rural hospitals. 

•
Hospitals are also participating in numerous other initiatives to improve patient safety and quality (cite individual examples). 

•
Hospitals are using technology to keep patients safe: computerized order entry, barcode and scan medication systems, tele-radiology (expand on these if your hospital has them). 

•
Hospitals are using electronic health records to be sure the person treating you has all your health information. 

•
Hospitals invest a great deal of time recruiting and training staff to be experts in patient safety and delivering high-quality care. 

•

                          ________________________________________ 
                          ________________________________________ 

                ________________________________________ 

                ________________________________________ 

MESSAGES, FACTS AND EXAMPLES 
1.
Washington hospitals are there when you need them, providing safe and high quality health care every day. 
Fact 3: Hospitals hold themselves accountable by continually measuring and improving the quality of care. 
•
Hospitals are enthusiastic participants in local and national initiatives to improve quality.  Hospitals carefully measure their quality and make needed changes to be sure all patients get the right care at the right time. 

•
Hospitals are working together as an industry to improve quality – quality and patient safety are not competitive issues. 

•
Hospitals make quality information available to the public – in particular through the federal government’s Hospital Compare program. 

•
Washington residents are strongly satisfied with the state’s facilities and quality of care. 

•
People who have actually been patients in Washington hospitals rank hospital care even higher than the general public – showing that people in Washington are very satisfied with the care they’ve received. 

•

                          ________________________________________ 

               ________________________________________ 

               ________________________________________ 




    ________________________________________
MESSAGES, FACTS AND EXAMPLES 
2. 
Washington Hospitals help you become an empowered, educated health care consumer. 
Fact 1: Hospitals want consumers to know about the quality of our care. 
•
Many state and federal government agencies inspect and regulate the state’s hospitals to be sure patients are getting safe, high quality care. 

•
Hospitals work with these agencies, but go beyond what is required for safety, participating in voluntary quality programs that include providing information about hospital quality to the public.   

•
People are very satisfied with the quality of care in Washington hospitals. 

•
Cite local examples about what hospitals are doing to improve quality and how they communicate with their patients and communities. 

•
     ________________________________________

     ________________________________________ 

 
     ________________________________________ 

 
     ________________________________________ 

MESSAGES, FACTS AND EXAMPLES 
2. 
Washington Hospitals help you become an empowered, educated health care consumer. 
Fact 2: Hospitals are an important source of health care information. 
•
Hospitals provide a wealth of health information and education. 

•
Hospitals offer a wide range of services, such as health screenings, mammograms, immunizations, etc. 

•
Hospitals work with public health officials to make sure the general community – not just hospital patients – are protected from health threats and kept safe. 

•
Hospitals strive to be centers for excellence. 

•
Hospitals collaborate with numerous other partners to create a coordinated health system. 

•

     ________________________________________

     ________________________________________ 

 ________________________________________ 

 ________________________________________ 

MESSAGES, FACTS AND EXAMPLES 
2. 
Washington Hospitals help you become an empowered, educated health care consumer. 
Fact 3: Hospitals want you to take an active role in your care and your safety. 
•
Hospitals give patients materials to empower them – information about the hospital, about the procedure they’ll be undergoing, about their health condition. 

•
Hospitals are giving patients with chronic conditions like diabetes and asthma new tools to keep them healthier and manage their diseases. Hospitals are also helping patients change their lifestyles to keep them as healthy as possible and keep chronic conditions from getting worse. 

•
Hospitals and doctors have created a Patient Safety Brochure, which gives patients tips they can use to make their stay as safe as possible: 

1. Ask questions if you have doubts or concerns. 

2. Involve your loved ones. 

3. Know your medications and supplements. 

4. Help prevent the spread of infection. 

5. Understand what will happen if you need surgery. 

6. Know what to do after you are discharged from the hospital. 

•
Hospitals provide a great deal of information on their websites, through community health education materials, community forums, health fairs, and other ways to reach the general community with important health information.  

•   
     ________________________________________ 

     ________________________________________ 

                                      ________________________________________ 

                                      ________________________________________ 

